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NOTE: Attempt five questions in all, including Question No. I which is compulsory
and selecting two questions from each Unit.
X-X-X

i Attempt the following:-

a) Define-Ethics'.

b) How High Self Esteem helps at work place?

¢) Name two positive human qualities.

d) Define 'Emotional Intelligence'-

e) Briefly describe 'Social approach to Ethics'.

f) Describe "Compliance' with regard to -Business Ethics'
g) Define 'Self-Concept.

h) Give any one example of 'Ethical Dilemma'.

i) Define 'Business Ethics'

j) Write down two objectives of 'Johari Window". (10x1)

UNIT -1

I[I. a)Elaborate in detail the broader ethical issues in society.

b) How 'Carol Gilligan theory' can be helpful at work place? (2x5)

iIlI. Is Running Profitable business and following ethical practices is contradictory?

Substantiate your stance citing examples of your choice. (10)
IV.  Describe in detail 3C's of Business Ethics. (10)
UNIT —IT

V. Define and differentiate 'Self-Concept' from 'Self-Esteem'. How 'Self-awareness'
helps at work place? (10)
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2)
"Myers Briggs Type Indicators technique helps in identification of behaviour trends
that have positive outcomes". Elucidate the statement. ; (i0)

Write a detailed note on 'Transactional Analysis' citing its importance in

understanding interpersonal behaviour and positions. (10)
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